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Introduction 
& 
Background 
The  Growth Importance & Economic Significance of this 
Market Segment 
World religious travel fastest growing segments in travel today
Significant & rapidly growing segment. An estimated (300-330mn)
visitors to sacred sites annually & 60% Tourists
40% from Europe, Nos. expected to DOUBLE in 2020
(UNWTO, 2014, Tourism & More, 2014)
Estimated at (18bn, $USD) (Tourism & More, 2014)
ist
Yet !!!
These figures / statistics have been the 
same(somewhat) since Myself, other 
researchers & students last saw
& 
used them
The difficulties encountered in obtaining data & statistics for my research 
Plus !
Essential in that !!!
 Few reliable statistics & Data are available regarding its Size and Value.
(Rawlinson, 2012)
 Those available may be Out-dated & usually does not serve the purpose
 Very Few Countries Measure Tourist Arrival using a Classification that refers
to Religion or Pilgrimage (Rawlinson, 2012)
 With the exception of Israel & Saudi Arabia where religious tourism is
highly popular & Italy (Some what)
Some Examples 
 In (2008) Griffin, Gorman, Stacey, O'Halloran & the Tourism
Research Centre in the Dublin Institute of Technology
 1n (2010) World Tourism Organisation suggested an upward trend
on religious tourism with estimated 300-330m people to main
pilgrimage destination the world over
 In (2012) Malek Bader in his study on religious tourism in Jordan:
Current Situation, Future developments & Prospects : a case study
of Islamic & Christian sites
 In (2014) UNWTO, highlights and Tourism & More, 2014)
estimating a projected growth
How Satisfying  / Fulfilling is the Experience? 
When visitors, find it difficult identifying & locating information about
these ecclesiastical sites ?
When educators, researchers & other interested parties find it difficult to
identify & locate up-to-date & reliable information about these sacred places?
When some sacred site managers, destinations do not keep up to date record
of visitor Nos., type of visitors, market segment etc., how then do they
effectively plan & manage these diverse visitors ?
Yet!!!
Very important, to the travel & tourism sector in 
terms of  planning for  religious & pilgrimage 
tourism  & tourism in general, 
in that !!! 
The Importance of Data / Statistics to the 
Tourism Industry 
 Statistical Information on Tourism is Vital in Advancing the Knowledge of the
Sector
 Assist in Planning & Development Decision-Making (e.g. product devpt,
Strategy design, Mkting , Mgt, Policy)
 Evaluates the Effectiveness of the Marketing / Management Strategy
 Measures the Potential of the Market, Product, Investment etc….
 Helps Management Avoid the build up of strategy based on uncorroborated
presuppositions.
Is the difficulties encountered in 
obtaining relevant data & statistics 
(up-to-date) on  religious and 
pilgrimage tourism in the course of 
My research 
Objectives of the Study 
To highlight the dearth of reliable data on religious tourism & pilgrimage & the
difficulties it posses when planning for religious tourism
To advocate the importance and need for religious tourism destinations to include
the classification of religion or pilgrimage when obtaining data on visitor arrivals
or departure.
To emphasise the importance of reliable and up-to-date data and statistics to
researchers, students, tourism officials and policy makers in planning for religious
& pilgrimage tourism
To provide, visitors, students, researchers, tourism professionals & officials as well
as policy makers, with hands-on information that is relevant & up-to-date about
sacred sites in the Island of Ireland.
Extremely Important  in that !!!
Religious and pilgrimage sites are often classified under
Cultural Tourism Attractions
But !!!
Religious tourism is a unique tourism product & data and statistics
pertaining to the sector must not be disguised under the cultural
tourism attractions umbrella
To Include…
 The types of market segment to these ecclesiastical sites
 Data on visitor Nos., sites visited, category, e.g. (National
Monuments & Protected Archaeological & Ecological Sites)
 Visitor motivations, expectations, needs,wants, perceptions
 Management type & Ownership etc….
 Management challenges and approaches (Preservation, Conservation etc….)
Literature reveals that….
Data 
Refers to facts & statistics 
collected together for 
reference & 
Statistics  
Number of 
Sacred site 
& 
their  facilities 
Number of 
Visitors / Return 
visitors to these 
sacred sites 
Growth 
& 
Decline of the 
Market 
Management
& 
Ownership
Investments 
Government / 
Private 
investments 
Visitors Needs, 
Wants, 
Expectations
& 
Experiences
The Economic 
Impact 
& 
Significance to 
the Local 
Economy
R
e
c
e
iv
e
d
 A
tte
n
tio
n
 S
c
h
o
la
rs
 I
n
te
re
s
ts
Not Received much Attention 
Because how do you understand site management 
without 
understanding  various aspects of  the sites?
Sacred Sites 
My                  Study 
In the Island of Ireland
We’ve Got plenty of Data & Statistics
on
Religious and Pilgrimage Tourism 
To Sacred Sites
Sacred  Site County Region Annual Visitor 
No. 
Year
Knock Shrine 
Pilgrimage Centre 
Co, Mayo Ireland West 1.600.00 2012
Croagh Patrick Co. Mayo Ireland West 220.000 2012
Ballintubber Co. Mayo Ireland West 35.000 2012
Lough Derg Co. Donegal North West 20.000 2012
Source:  Failte Ireland Visitor Attraction Survey, 2012
Here is How !!!
So what about  Sacred Sites in the 
North, South, East ………..? 
What Happens to Them? 
How do Visitors, Researchers & Educators Become 
Aware?
Methodology
The Methodological Approach  
Secondary Data 
sources
Desk Research  
Government reports, 
Site websites, books, 
articles
Write up 
Use of Excel    
Email-Interview
E-mail + list of 
requirements 
to  custodians of 
Sacred Sites 
+
Telephone Calls to 
Sites without E-mail 
contacts  
Write up
Use of Excel 
Complete Project
Working document 
To Include Site Elements Such As!! 
Research Findings 
Geographical Representation of Sacred Sites 
Mayo
Donegal
Study’s Findings Failte Statistics, 2012 
Armagh
Donegal
Sligo
Mayo
Dublin
Wexford
Cork
Tipperary
Galway 
Offaly
Kilkenny
Ulster
Leinster
Munster
Connaught
There are 2.470 Ecclesiastical Sites 
Griffin, Gorman, Stacey, & O’Halloran (2008)
A sneak peak at some of the popular sacred sites  in the Island of Ireland 
Clonmacnoise
Knock Shrine 
Glendalough, Hermitage 
St Patrick  Armagh  
Jerpoint Abbey 
Island of Mary 
Croagh Patrick Shandon Church & Bells
Lough Derg
Glendalough Round 
Tower 
Typology of  Sacred Sites 
Total Numbers According to Category 
Site Total No.
 Monasteries 21
 Abbeys 33
 Churches 56
 Shrines 2
 Cathedrals 28
 Monuments & National 
Monuments
10
 Franciscan Friary 6
 Round Towers 9
 High Crosses ( the Ossory
Group)
3
Site Total No.
 Synagogue 1
 Cemetery & Tombs 15
 Islands 5
 Spiritual Experiences & 
Trail
9
 Pilgrimage Walks & Sites 11
 Wells 2
 Mountains 3
Fee Paying Sacred Sites as Visitor Attractions
Sacred Sites Location 
 St Patricks Cathedral Armagh  Armagh City,   Co. Armagh
 St Iberius Church  Wexford Town, Co. Wexford
 St Mullins Ecclesiastical Village  St Mullins,  Co. Carlow
 Ennis Friary  Ennis, Co. Clare
 Tintern Abbey  New Ross, Co Wexford 
 Kylemore Abbey & Neo-Gothic 
Church  Kylemore, Co. Galway  
 St Patricks Cathedral    Dublin       Dublin 
 Christ Church Catherdal  Dublin 
 St Fin Barres Cathedral  Cork City,   Co. Cork 
 St Canices, Cathedral & Round 
Tower  Kilkenny City,  Co. Killkenny
 Ardfert Cathedral  Ardfert,  Co. Kerry.
 Jerpoint Abbey  Thornastown, Co. Killkenny
Sacred Sites Location 
 Shandon Church and 
Bells (church of st
Anne)
 Cork City, 
 St Mullins  
 Co. Carlow
Non-Fee Paying Sacred Sites as Visitor Attraction 
Sacred Sites Location
 St Catherine's Church 
(Dublin)  Dublin City, Co. Dublin
 Findlater Church (Abbey 
Presb. Church)  Parnel Square Dublin City
 Killinagh Church  Blacklion, Co. Cavan 
 Holy Trinity Church  Fethard,  Co. Tipperary 
 Stradbally Medieval Church  Stradbally,   Co. Wexford 
 St Patrick Roman Catholic
Armagh  Cathedral Road, Armagh, 
 Old St Mary's Church  Clonmel, Co. Tipperary
 St Ann's Church  Dublin, City,  Co. Dublin
 St Brigid's Shrine & Well 
Faughart,  Dundulk, Co. Louth 
 Our Lady's Island 
Monastery  Rosselare Co. Wexford 
 AbbeyShrule Cistercian 
Abbey  Abbeyshrule, Co. Longford 
 Fore  Abbey  Fore, Co. Westmeath
Sacred Sites Location
 Timoleague
Francisican Friary
 Timoleague,  Co. Cork
 Lislaughtin
Franciscan Friary 
 Ballylongford,  Co.  
Kerry 
 Quin Abbey  Quin, Co. Clare
 Clonfert Cathedral  Clonfert, Co. Galway
 Loughrea Cathedral 
 Loughrea,   Co. 
Galway
 Trinitarian Monastery  Adare,  Co. Limerick 
 Riasc Monastic 
Settlement 
 Balliferriter, Trallee, 
Co. Kerry
 Holy Cross Abbey  Thurles, Co. Tipperary
Sacred Sites that have a Management Plan
Sacred Site Location Managed By 
 St Patricks Cathedral    Dublin       Dublin  City  Yes /
 Christ Church Cathedral     Dublin  City  Yes /
 Cathedral of St Mary & St Anne  Cork City,   Co. Cork  Yes /
 Cathedral of  Christ the king  Mullingar, Co. Westmeath  Yes /
 St Eunan's Cathedral  Letterkenny, Co.  Donegal  Yes /
 Clonmacnoise  Athlone Co. Offally  Managed/Maintained by OPW
 Mellifont Abbey  Monasterboice, Co. Louth  Yes /
 Riasc Monastic Settlement  Balliferriter, Trallee, Co. Kerry  Yes /
 Ratass Church  Tralee,  Co. Kerry  Yes /
 Shandon Church and Bells (church of 
st Anne)  Cork City, Co. Cork 
 Yes /
 Findlater Church (Abbey Presbyterian 
Church)  Parnell Square Dublin City
 Yes /
 Tintern Abbey  New Ross, Co Wexford  Yes /
 Kylemore Abbey & Neo-Gothic 
Church 
 Kylemore, Co. Galway  Yes /
Sacred Sites that have a Management Plan (Cont.)
Sacred Site Location Managed By 
 St Patrick Roman Catholic Armagh  Cathedral Road, Armagh,  Yes
 Old St Mary's Church  Clonmel, Co. Tipperary  Yes
 St Iberius Church  Wexford Town, Co. Wexford  Yes
 Reginald's Tower  The Quay, Waterford  Yes/ with Waterford Corporation
 St Brigid's Shrine & Well Faughart,  Dundulk, Co. Louth  Yes
 Esker Monastery Retreat  Athenry,       Co. Galway  Yes
 Croagh Patrick  Murrisk,        Co. Mayo  Yes
 St Mullins Ecclesiastical Village  Mullins,  Co. Carlow  Yes
 New Grange  Co. Meath  Yes
 Ennis Friary  Ennis, Co. Clare  Yes
 Roscommon, Abbey
 Roscommon Town, Co. 
Roscommon 
 Yes
 Holy Cross Abbey  Thurles, Co. Tipperary  Yes
 Duiske Abbey  Graigguenamanagh, Co. Kilkenny  Yes
 Quin Abbey  Quin, Co. Clare  Yes
Sacred Sites Without a Management Plan
Sacred Site Location 
 Holy Trinity Church  Fethard,  Co. Tipperary
 Stradbally Medieval Church  Stradbally,   Co. Wexford
 Dysert Oenghusa Church & Round Tower  Croom,  Co. Limerick
 The Black Abbey  Catlelyons, Co. Cork 
Protected Sacred Sites & National Monument
Site Location
 Knockdrum Stone Fort  Casteltownshed, Co. Cork 
 Kill of the grange church  Kill of the Grange
 Killiney church  Killiney, Co. Dublin 
 Tully church  Laughanstown
 Lillagholehane Monument  Broadford, Co. Limerick 
 Baldongan Church & Tower  Baldongan, Co. Dublin
 Balrothery Church & Tower  Balrothery Co. Dublin
 Portal Tomb  Brennatown, Co. Dublin
 Sligo Abbey  Abbey, St Sligo
 St Patricks Rock of Cashel  Cashel, Co. Tipperary
 Court Tomb  Gartnanoul Co. Cavan
 Loughcrew  Co. Meath
Sacred Sites & Estimated Annual  Visitor Numbers 
Sacred sites 2012 2013 2014 2015
 Knock Shrine 1. 600.000 1.500.000 1.600.000
 Croagha Patrick 220.000 210.000
 Ballintubber Abbey 35.000
 Lough Derg 20.000
 St Patricks Cathedral (Dublin) 385.000 410.000 500.000
 St Audeons Church 26.548
 Rock of Cashel 240.000 255.338
 Carrowmore Megalithic 
Cemetery
26.460
 Jerpoint Abbey 20.032
 Brigits Garden 17.500
 Ennis Friary 15.747 22.000 16.000
 Holly Cross Abbey 240.000
 Christ church cathedral (Dublin) 157.486 165.000
 Clonmacnoise 138.481 139.413 150.000
Sacred Sites & Estimated Annual  Visitor Numbers 
Sacred Sites 2012 2013 2014 2015
Dunbrody Abbey & Visitor 
Centre
14.000
Sligo Abbey 11.802
Skellig Micheal 11.577
Tintern Abbey 9.814
Adfert Cathedral 6.286
St Mary’s Abbey (Dublin) 4.100
St Mary’s Collegiate  Church 3.165 1500 2500
Scattery Island 1.121
Glendalough Visitor Centre 79.983
Mellifont Abbey 12.182
Boyle Abbey 9.164
MucKross House 118.789
The Black Abbey 10.000 10.000 10.000 
Loughcrew 7224 9235 11079
St Annes Church 15.000 20.000 18.000
Visual Mapping  
Visitor 
Facilities 
Tourist 
Office/ No 
office 
Parking  /
No  parking 
Disabled 
access / 
No access Restaurant / 
No Restaurant 
Toilet 
facilities 
Museums & 
Souvenir  + 
coffee shops  Visitor Type
& 
Mkt Segment 
Tourist 
Pilgrims 
National International
Worshippers
Cathedrals 
Monuments 
Churches  
& Abbeys 
Shrines 
Mountains 
Secondary data 
collection 
Websites, Reports 
Emails 
Telephone 
Interviews 
Collection 
of Required 
Data 
Islands 
Wells 
Towers 
Fee-paying
Non-fee paying 
Interpretation 
Guided tours 
Self-guided 
tours
Pamphlets 
Audio-
Visuals 
Leaflets in  
different 
languages 
Guided tours  
in a variety of 
languages 
Review of Literature on religious & 
pilgrimage  tourism
Identified deficiency of  relevant & 
Up-to-date data 
Not Managed 
Managed
Archaeological & ecologically 
protected  sites 
& Others 
Relevance of the Study  
 Provides potential visitors with hands-on information, assist in
the preparation of visitors itinerary.
 Provide Researchers, students, educators, tourism professionals
and authorities as well as policy makers with relevant & up-to-
date data on sacred sites in the Island of Ireland.
 Provide a comprehensive understanding of the various
categories, types, locations, management type, market segment
and visitor facilities available at Irish sacred sites
Conclusion 
Very little attention has been given to the religious tourism market, as a unique
and economically viable market segment, it seems to have been marketed
(somewhat) as a cultural and heritage tourism product
Very little research effort has equally gone in to religious and pilgrimage
tourism, which justifies the dearth in data, in terms of visitor experiences,
motivations, expectations, perception…….
It was further revealed that developing a typology / classification of these sites
will provide hands information to potential visitors all interested parties
essential in planning for religious tourism of all shape or form.
The research has implications to the management, marketing and policy
decision making in terms of sacred sites visitor experience management in the
Island of Ireland
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 Failte Ireland’s website
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Many Thanks For Your Attention!!!
Any Questions 
